CALGARY SCIENCE SCHOOL SOCIETY

Policy Title: Appeals Policy Policy No. 2.01

Legal Reference: School Act Section 123-24, 131-142

RATIONALE: The Board acknowledges the right of every individual to natural
justice or due process, and believes that there should be an orderly process to
resolve grievances and complaints.

POLICY: The Board shall hear appeals submitted to it pursuant to Section 123
of the School Act, and other appeals and render decisions based on the
submissions.

- ]

PRINCIPLES:

1. Any individual or group of individuals significantly affected by a decision of
an employee or person contracted by the board may appeal that decision
if he/she deems it necessary.

2. It is expected that every effort will be made informally to solve an issue
prior to a formal appeal to the board.

3. The board may establish a committee to hear appeals.
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PROCEDURES

1. Formal appeals should be heard in the following order:
a. By the individual who is responsible for the original decision
b. By the immediate supervisor of the individual who is responsible for
the original decision
c. By the Superintendent
d. By the Board of Trustees

2. Appeals shall be submitted in writing, shall state the nature of the concern,
and shall outline the steps that have been taken to resolve the issue. A
copy of the appeal shall be provided to any other parties directly involved
in the issue.

3. Within fourteen days of the receipt of an appeal (or 30 days in the case of
an appeal to the Board of Trustees), the appeal shall be considered, and a
decision rendered. The decision shall be communicated in writing to all
parties concerned.

4. Following the decision by the Board of Trustees, if the appealing party is
still not satisfied with the decision, a request may be made in writing to the
Minister of Learning to review the matter, pursuant to Section 124 of The
School Act.
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